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Abstract

Rationale, aims and objectives Financial conflicts of interest (FCOI) between pharmaceutical companies (Pharma) and health-
care domains may unduly influence physician-led clinical practice and patient-centered care. However, the extent of awareness
and perceptions of FCOI among Japanese cancer patients remains unclear. This study aimed to assess these factors and their
impacts on physician trustworthiness among Japanese cancer patients. Methods A cross-sectional study using self-administered
surveys was conducted on a Japanese cancer patient advocacy group with 800 registered members from January to February
2019. Main outcome measures included awareness and perceptions of physician-Pharma interactions, their impact on physician
trustworthiness, and attitudes towards FCOI among professions. We also performed thematic analyses on additional comments
responders provided in the surveys. Results Among the 524 invited members, 96 (18.3%) completed the questionnaire. Of
these, 69 (77.5%) were cancer patients. The proportion of participants aware of such interactions ranged from 2.1% to 65.3%,
depending on the interaction type. Participants were generally neutral on how the interactions would affect physician trustwor-
thiness. A large proportion of participants agreed that these interactions were unethical, could influence physicians’ prescribing
behavior leading to unnecessary prescriptions, and negatively affect physician trustworthiness. Qualitative responses (n=>56)
indicated that patients expected physicians to use sound ethical judgment and avoid accepting incentives. Participants were
also concerned about their treatment and the undue influence of FCOI on physicians. Conclusion Most participants were aware
of at least one FCOI between Pharma and physicians and perceived them negatively. Further efforts to regulate FCOI appear

necessary to protect patient-centered care.
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1) Pamphlet and leaflet

2) Stationery

3) Textbook and article

4) Free drug sample

5) Meals

6) Travel and accommodation fees

7) Lecture fees

8) Disclosure of payments from pharmaceutical
companies to healthcare domains
9) Participation in research operated by
pharmaceutical companies
10) Honoraria for registering patients in clinical trials
sponsored by pharmaceutical companies
11) Possession of stocks
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9) Receipt of honoraria for register
by pharmaceutical companies.
10) Possession of stocks

1) Insider trading
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trust of physicians.

) Payments from phamaceutcal companies would
influence physician prescription pattern.

2) Payments from pharmaceutical companies would increase
unnecessary prescriptions and healthcare cost.

3) A receipt of payments from pharmaceutical companies
would be acceptable as long as its amount is small.

4) Physican' receipts of gits, meals and honoraria
from pharmaceutical companies are unethical

) Physicians receipts o lfs, meals and honoraria
from pharmaceutical companies would undermine
the trust in physicians.

6) More rigorous intemal regulation of gifts, meals, and honoraria
from pharmaceutical companies 0 physicans s needed
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7) More rigorous intemal regulation of gifts, meals, and honoraria
from pharmaceutical companies to physicians is needed
among physicians.

8) More rigorous legal regulation of gifts, meals, and honoraria
from pharmaceutical companies to physicians is needed.
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1) It is problematic for judges to receive
gifts, meals, and other entertainment from
the trial attorney in charge.

2) It is problematic for sport referees to receive
gifts, meal, and other entertainment from
the players of the games they are assigned to.

3) It is problematic for politicians to receive
gifts, meals, and other entertainment
from lobbyists.

4) It is problematic for physicians to receive
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5) It is problematic for business people to receive
gifts, meals, and other entertainment
from their customers.
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