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Abstract

The outbreak of the 2019-nCoV virus has coincided with Chinese Lunar New Year, when tens of millions of people travel for

the Spring Festival holiday during the world’s largest annual human migration. Travellers give wings to novel coronavirus.

Thanks to China’s efforts that they have effectively contained the cross-border spread of the 2019-nCoV.Medicine staff make

great effort to prevent and control the epidemic disease, and so do community service workers. AS of Sunday, 53 community

workers had died in the line of duty in China’s prevention and control of the 2019-nCoV epidemic, according to the Ministry

of Civil Affairs . In the fight against 2019-nCoV, community workers have been facing enormous pressure, including a high

risk of infection and inadequate protection from contamination, overwork, frustration, patients with negative emotions, a lack

of contact with their families, and exhaustion. Thanks to community workers, the virus transmission route is cut off and the

emergence of new cases is effectively curbed.
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Summary: In this article, we evaluated the challenges and responsibilities of community workers in the new
global coronavirus outbreak. As we are known that medical staff are saving lives, while community workers
are providing a variety of services to the residents which is significantly critical to ensure early detection,
early reporting, early diagnosis, early isolation, and early treatment of the disease. In China where the 2019
nCOV outbreak is being brought under control, community work has played a huge role. The sharing of
these experiences is expected to help other countries in the outbreak.
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Main Text: On 29 December 2019 clinicians in a hospital in Wuhan City, China noticed a clustering of
cases of unusual pneumonia. Within 4 weeks, by 26 January 2020, the causative organism had been identified
as a novel coronavirus(2019-nCoV)(Bassetti, Vena, & Giacobbe, 2020)(Bassetti, Vena, & Giacobbe, 2020)[1].
Overall, 196,979 cases of 2019-nCoV infection have been diagnosed in more than 100 worldwide countries[2].

The outbreak of the 2019-nCoV virus has coincided with Chinese Lunar New Year, when tens of mil-
lions of people travel for the Spring Festival holiday during the world’s largest annual human migration. Trav-
ellers give wings to novel coronavirus. Thanks to China’s efforts that they have effectively contained the cross-
border spread of the 2019-nCoV. (Wilson & Chen, 2020)(Wilson & Chen, 2020)[3]

Medicine staff make great effort to prevent and control the epidemic disease, and so do community service
workers. AS of Sunday, 53 community workers had died in the line of duty in China’s prevention and control
of the 2019-nCoV epidemic, according to the Ministry of Civil Affairs [4]. In the fight against 2019-nCoV,
community workers have been facing enormous pressure, including a high risk of infection and inadequate
protection from contamination, overwork, frustration, patients with negative emotions, a lack of contact with
their families, and exhaustion. Thanks to community workers, the virus transmission route is cut off and the
emergence of new cases is effectively curbed.

Community-based measures are the foundation of prevention and control. The outbreak came so fierce
and last so long that tens of thousands of people in mainland China were confirmed to have the disease,
and hundreds had died. 2019-nCoV is a highly contagious virus, and personnel mobility gives wings to
virus. However in the case of novel coronavirus (2019-nCoV), antiviral treatment and vaccination are not
available(Khan, Siddique, Ali, Xue, & Nabi, 2020)(Khan, Siddique, Ali, Xue, & Nabi, 2020)[5]. Thus, to
contain the further spread of infection, quarantine, and limitation the mobility of confirmed and suspected
cases are key factors. (Khan, Siddique, et al., 2020)(Khan, Siddique, et al., 2020)[5] Community workers
play an important role in the prevention and control of 2019-nCOV.

The community is the front line of the epidemic prevention and control. community workers on the front
line follow instructions and fulfill their responsibilities to curb the contagion’s spread. The mission of com-
munity workers is urgent and arduous. To prevent the further spread of infection, the Chinese government
has imposed a partial or full lockdown in many cities(Khan, Ali, Siddique, & Nabi, 2020)(Khan, Ali, Sid-
dique, & Nabi, 2020)[6]. Community workers have to strictly control the entrance and exit of personnel
and vehicle , record all the detailed information, measure human body temperature. Community workers
have to be on duty all day and all night and prohibit outsiders to enter residential community. Community
workers have to carry out a thorough investigation or dragnet inspection to ensure no one to be forgotten.
when suspected cases are found, community workers have to take the most comprehensive, rigorous, compul-
sive application of traditional public health measures (surveillance, detection, isolation of infected persons
and quarantine of exposed) (Khan, Siddique, et al., 2020) (Khan, Siddique, et al., 2020) [5]. Community
workers have to focus on disinfection and sterilization of garbag and improvement the sanitation of public
areas. It is community workers that reduce the risk of transmission and fulfill their responsibilities to achieve
full victory in the battle against the virus through solid and meticulous work.

Community workers are organized to give residents easy access to adequate daily necessities during the
lockdown of communities. Since the outbreak began, many cities in China have nearly shut down completely,
leaving only the bare minimum of businesses open. In order to reduce the mobility, the policy of “211” (each
family may assign one family member to purchase daily supplies every two days) or ”411” (each family may
assign one family member to purchase daily supplies every four days) is implemented[7].Therefore, cmmunity
workers have to ensure that water, electricity and gas will not be cut off during the epidemic, as well as
residents’ access to daily necessities, such as vegetables, grain and meat. Cmmunity workers carry out
psychological intervention and psychological counseling to reduce individuals’ psychological concerns.

Community workers deliver urgent intervention to avert a psychological crisis during the novel coron-
avirus epidemic. Sharing false messages and little understanding of the disease may likely cause panic.
Community workers step up publicity work to communicate with the public through various forms such as
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community bulletin boards, hanging slogans, WeChat public accounts, community setting broadcasts, and
so on (McCloskey & Heymann, 2020)(McCloskey & Heymann, 2020)[8]. Community workers propagandize
actively to improve prevention and treatment service network and comprehensive prevention and treatment
mechanism with national coverage. Public health measures which is took by community workers, such as
isolation, quarantine, social distancing and community containment, are playing pivotal roles in the novel
coronavirus (2019-nCoV) outbreak. Community workers are responsible for formulating psychological inter-
vention and providing technical guidance and supervision to create a scientific and ‘no rumor’ atmosphere.
It is the bravery and sacrifices of community workers and their contributions to the containment of the
epidemic that boosted public’s confidence in winning the battle against the contagion.

Patients and suspected cases are being treated in hospitals, while most people are staying at homes to reduce
population flow. Medical staff are saving lives, while community workers are providing a variety of services
to the residents which is significantly critical to ensure early detection, early reporting, early diagnosis, early
isolation, and early treatment of the disease. In China where the outbreak is being brought under control,
community work has played a huge role. The sharing of these experiences is expected to help other countries
in the outbreak.
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